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New York State Workers Compensation
-Transition to E-Billing 

Effective January 1, 2020, all New York providers 
are required to electronically submit workers comp bills to 

payors. Providers will no longer be able to use the CMS 1500 
form or forms C-4, C-4.2, OT/PT-4, PS-4, and C-AMR. 

Providers will also electronically submit documents 
regarding disputes for incorrectly reimbursed or unpaid 

bills. 
 

As you can see, the final phase of changes makes electronic 
billing for workers’ comp mandatory. However, New York 

State Workers’ Compensation Board (WCB) will establish an 
exception process for providers who are unable to meet the 

mandatory electronic billing requirements. 
 

The Board created two websites to support the change to the 
CMS 1500:   

 
 CMS-1500 Initiative which includes the technical 

specifications, and   
 CMS-1500 FAQ  

http://www.wcb.ny.gov/CMS-1500/
http://www.wcb.ny.gov/CMS-1500/faqs.jsp

