
April 26, 2022 

UnitedHealthcare Community Plan-Referral 
Reminder 

Patients with certain UHC Community plans must obtain a referral from their 

PCP to see a specialist. 
  

Prior authorizations and referrals are two different things. When coordinating 
with a PCP for specialty care, the request should always be made for a referral, 
not authorization.  

  
 Referrals are needed for a patient to see a specialist for an acute issue that 

will allow office visits, minor procedures, x-rays, etc. to be covered by the 

plan for a certain number of visits or a specified timeframe (3 months, 6 
months, etc.). It is the responsibility of the PCP or referring specialist to 

initiate this process, not the patient or the provider the patient is being 
referred to. 

 If the patient has a high ticket DME purchase, needs high tech radiology (like 

an MRI), or surgery, that’s where prior authorization may be required, and it 
is the responsibility of the specialist to obtain prior authorization, never the 

responsibility of the patient. 
 
Note that if a referral is not obtained and a patient has already been seen by the 

practice, it is unlikely that the PCP or other referring provider will be able to 
obtain a retroactive referral. The referral should always be verified before a 
patient is seen. Failure to do so will prevent claims from getting paid where the 

patient cannot be balance billed if the provider/practice is participating with the 
UnitedHealthcare Community Plan. Unpaid balances will have to be written off. 

 
You cannot bill the patient even when you have them sign a payment agreement. 
 

In terms of ID cards, it can be very confusing to determine which plans require a 
referral. Some plans (such as Medicare and state exchange plans) do not 
require referrals for providers but may require authorization. Checking 
eligibility for patients will determine which services require authorization. 

 

Please click on the following link from United Healthcare for more information 

(NY-Specialty-Referral-FAQ.pdf (uhccommunityplan.com) 

https://www.uhccommunityplan.com/content/dam/uhccp/plandocuments/memberinformation/NY-Specialty-Referral-FAQ.pdf#:~:text=Starting%20March%208%2C%202021%2C%20UnitedHealthcare%20Community%20Plan%20of,a%20referral%20for%20members%20to%20see%20in-network%20specia


April 26, 2022 

UnitedHealthcare Community 
Plan-Referral Reminder 

The following plan types require a referral in order for specialist visits to be 

covered by the United Healthcare Community Plan: 

  
NY Medicaid & Family Health Plus Card Sample 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Child Health Plus Card Sample 

 

 

 

 

 



April 26, 2022 

UnitedHealthcare Community 
Plan-Referral Reminder 

The following plan types require a referral in order for specialist visits to be 

covered by the United Healthcare Community Plan: 

  
HARP Card Sample 

 

The following plan types do not require a referral in order for specialist visits to 

be covered by the United Healthcare Community Plan: 

 
NY Health Insurance Marketplace (Essential Plan) Card Sample 
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UnitedHealthcare Community 
Plan-Referral Reminder 

The following plan types require a referral in order for specialist visits to be 

covered by the United Healthcare Community Plan: 

  
Dual Complete Medicare Advantage Card Sample 

 

 

 

 
 

 

 

 

 

 

 

 

 


