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Excellus Blue Choice and 
  Orthotics Denials 

Recently, there has been an issue with Excellus BC/BS with the coverage of orthotics 

(HCPCS L3000). The problem is specifically for patients enrolled in their Medicaid 

Managed Care plan (known as the Blue Choice Option where the patient’s ID number 

starts with VYT). As long as authorization is obtained with the Managed Care plan, 

Excellus follows NYS Medicaid guidelines for the coverage of orthotics, which allows two 

(2) pairs of orthotics to be covered per patient per year, whether they are from the same 

or different provider (when billing HCPCS code L3000). Even with providers following 

the guidelines outlined by Blue Cross, there have been cases where orthotics have been 

denied for frequency of service incorrectly. When calling customer service and disputing 

the denial, even if their records show that a patient has not exceeded the two pairs that 

they are allowed, the claim will not be sent back for an adjustment and will need to be 

appealed. 

 

In the event that a claim is denied, an appeal should be sent promptly with the 

following documentation to have a denial overturned: 

 

 A completed clinical editing review request form (Clinical Editing Review Request 

Form (excellusbcbs.com)) 

 All relevant supporting documentation from the patient’s chart 

 Copy of Excellus administrative policy AP-41 (AP 41 - DMEPOS for Government and 

Special Programs (excellusbcbs.com) 

 Copy of the NYS Medicaid MD Manual citing frequency limitations for orthotics 

(relevant sections from the manual for the appeal are pps. 7-10 & 160) (DURABLE 

MEDICAL EQUIPMENT, PROSTHETIC, ORTHOTIC, AND SUPPLY MANUAL POLICY 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprovider.excellusbcbs.com%2Fdocuments%2F53971%2F224440%2FClinical%2BEditing%2BReview%2BRequest%2BForm.pdf%2F7f54bac7-8bcd-549b-80de-d9503d5b88bf%3Ft%3D1608657003061&data=05%7C01%7Chmhconsultati
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprovider.excellusbcbs.com%2Fdocuments%2F53971%2F224440%2FClinical%2BEditing%2BReview%2BRequest%2BForm.pdf%2F7f54bac7-8bcd-549b-80de-d9503d5b88bf%3Ft%3D1608657003061&data=05%7C01%7Chmhconsultati
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprovider.excellusbcbs.com%2Fdocuments%2F20152%2F147086128%2FAP%2B41%2B-%2BDME%2BFFS%2Bfinal%2BExcellus.pdf%2F1adf7cca-74f4-d542-82f6-0d26736a7d70%3Ft%3D1642084601735&data=05%7C01%7Chmhconsultat
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprovider.excellusbcbs.com%2Fdocuments%2F20152%2F147086128%2FAP%2B41%2B-%2BDME%2BFFS%2Bfinal%2BExcellus.pdf%2F1adf7cca-74f4-d542-82f6-0d26736a7d70%3Ft%3D1642084601735&data=05%7C01%7Chmhconsultat
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.emedny.org%2FProviderManuals%2FDME%2FPDFS%2FDME_Policy_Section.pdf&data=05%7C01%7Chmhconsultations%40activemds.com%7Ceb43ef1195b14a0b518408da92a9d0ae%7C289846f209204129b3216c894fe8a711%7C0%
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.emedny.org%2FProviderManuals%2FDME%2FPDFS%2FDME_Policy_Section.pdf&data=05%7C01%7Chmhconsultations%40activemds.com%7Ceb43ef1195b14a0b518408da92a9d0ae%7C289846f209204129b3216c894fe8a711%7C0%

