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NGS-Critical Guidelines to Follow When Responding to
Rdditional Development Response Letters

When National Government Services requests specific documentation, you must send them only what has
been requested. They are receiving several unnecessary documents from providers and handling a large
volume of documentation. This in turn consumes staff time and incurs cost and burden to providers as well
as Medicare. Therefore, it’s highly recommended to identify, adhere to guidelines and send what’s requested
in ADRs for NGS to process your claim(s). Sending necessary documentation will ensure the claim(s) is

processed timely.

To ensure that NGS receives and reviews documentation efficiently, review the guidance listed below. Follow

these guidelines to ensure timely claim and documentation processing.

Before responding, review the ADR thoroughly and determine:

Who is the patient and date of service?

When are the medical record(s) due to NGS?

What’s the reason for the medical record request?

Which medical records are required to process the claim in question?

How will a provider send medical records?

L

Where you will be required to send the records?

Do not submit records that are not requested. Providers are responsible for answering ADR letters with
the information required to support payment of a claim(s). When sending documentation for an ADR

request, send only what’s requested and the documentation for the date(s) of service.

References: NGS and CMS References to Regulations

What Documents are Needed?

Claim Additional Development Requests
NGS Ways to Respond to ADRs

CMS Internet-Only Manual Publication 100-08, Medicare Program Integrity Manual, Chapter 3, Section 3.2.3.2



https://www.ngsmedicare.com/web/ngs/about-appeals?selectedArticleId=2981968&lob=96664&state=97133&region=93623
https://www.ngsmedicare.com/web/ngs/additional-development-requests?selectedArticleId=2242954&lob=96664&state=97133&region=93623
https://www.ngsmedicare.com/web/ngs/additional-development-requests?selectedArticleId=1943873&lob=96664&state=97133&region=93623
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/pim83c03.pdf

